Glossary

Note from John Saber:  I see this whole assessment in terms of process engineering.  Engineers are responsible for constant process improvement.  That includes designing tests of the process and product, collecting data, analyzing data, making action plans based on the analysis of the data, implementing the plans, and then starting it all over again to make sure the implementation actually gave the desire results.

Assessment:  In general terms, assessment is the determination of a value, or measurement, based on a "standard." We often refer to this standard as a "target." Standard-based measurement, or assessment, is useful in education for both the placement of students in initial coursework and ascertaining the extent of students' acquisition of skills/knowledge. Assessment entails the establishment of a specific value through formal measurement. This term may be used at all levels of the institution.  Sometimes called assessment of learning.
Outcomes Assessment: The Determination of a value based on an intended outcome, or result, of an activity. Information, or data, that is fed back and used to improve what it is that we do in order to achieve the intended results. Outcomes assessment is often described as the tool faculty and staff use to fine tune their craft of teaching, serving students, etc.  This term may be used at all levels of the institution.  Used in this manner, outcomes assessment is also know more formally as Formative Assessment.  At the classroom level, this may allow the instructor to make immediate changes in presentation style, techniques, etc.  More long term, it may involve changing text books, deleting or adding subject material, etc. Sometimes called assessment for learning.
 
Student Classroom Learning Objectives: The resulting skills or knowledge that faculty intend students to acquire as a result of a course of study. This is articulated as a general statement.  In math, for instance, the objective may be: “Students will be able to effectively work with fractions and mixed numbers.”

 

Specific Desired Student Learning Outcomes:  Please note that at this point, we are intending  this term at the classroom level. At the classroom level, these specific desired outcomes are  more detailed that the learning objectives.  In the math example, one of several desired specific outcomes for working with fractions and mixed numbers could be:  “Given two mixed numbers with different denominators in the fractional parts, correctly add the two mixed numbers.”  It is important that any desired student learning outcome be measurable.  Only in this way can it be used in outcomes assessment.  Remember, outcomes assessment involves not only collecting the measurements, but also using that information to improve the actual student outcomes.

 

Actual student outcomes:  What the student actually accomplishes as regards the Desired Student Learning Outcomes.

Vision Statement: The vision statement expresses the university's/college's aspirations for the future.

Mission Statement: The mission statement represents a self-definition of what the university/college sees as its reason for existence.

Goals: Goals are statements of action. By carrying out actions described in goals statements, the university/college expects to accomplish its mission and realize its values.

Desired Program Outcomes.  Specific and measurable outcomes at the program level.  Sometimes called Program Learning Outcomes.

 

Program Outcomes Assessment:  Collection of and use of collected data that is fed back into the system to help the program meet its desired outcomes.  

 

Institutional Assessment: A continual process that involves setting measurable goals based on the college Vision statement, measuring those goals in a systematic and logical way, making planning and fiscal decisions based on the measurements, and implementing changes deemed appropriate to improve the college’s ability to meet the goals, and/or revising the goals.  
Desired Institutional Outcomes.  Specific and measurable outcomes at the institutional level.

 

Institutional Outcomes Assessment:  Collection of and use of collected data that is fed back into the system to help the institution meet its desire outcomes.

 

Action Plan:  The statement that indicates the specific changes that a given area plans to implement in the next cycle based on assessment results. "The biology faculty will introduce one special project in the introductory class that will expose the students to the scientific method." "Career Services is implementing a software program called "1st Place." This software will allow better tracking of job openings."  At the classroom level, perhaps, “The instructor will change the order in which the material is presented.” 

 

Keep in mind that the action plans themselves will be assessed.  Did they actually make a difference?

 

Assessment Cycle:  The assessment cycle in higher education is generally annual and fits within the academic year. Outcomes, targets and assessment tools are established early in the fall semester, data is collected by the end of spring semester, results are analyzed during the summer and early fall.

 

Assessment Tool:  An instrument that has been designed to collect objective data about students' attitudes and skill acquisition. An appropriate outcomes assessment test measures students' ability to integrate a set of individual skills into a meaningful, collective demonstration. Some examples of assessment tools include standardized tests, end-of-program skills tests, student inquiries, common final exams, and comprehensive embedded test items.

 

Portfolio Assessment. A portfolio is collection of work, usually drawn from students' classroom work. A portfolio becomes a portfolio assessment when (1) the assessment purpose is defined; (2) criteria or methods are made clear for determining what is put into the portfolio, by whom, and when; and (3) criteria for assessing either the collection or individual pieces of work are identified and used to make judgments about performance. Portfolios can be designed to assess student progress, effort, and/or achievement, and encourage students to reflect on their learning.

